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[image: ]Objective:
A technology adaptable and innovation oriented in networking seeking a challenging career where knowledge and solution-oriented skill may significantly contribute to the organization’s development and progress in network systems.

Skill Summary:
· Routing Protocol: RIP, OSPF, EIGRP, ISIS.BGP
· Switching VLAN, VTP, STP.VRRP, HSRP, GLBP.
· Fiber and Microwave configuration & T-shoot.
· RF Optimization and Drive
· Team Management, Co-ordination.
· Data Analysis
· Excel, PPT.
· Manual Testing (SDLC, STLC, different types of testing).
· Test Case execution, Test Plan, Test Scenario.
· Change Management


Professional Qualification:

1. Bachelor of Engineering in Electronics & Telecom Engg. With 63.60% from Dr.BAMU, Aurangabad.

2. 	Diploma in Electronics & Video Engg. With 63.33 %Autonomous College (St. Xaviers technical Institute, Mumbai)

3. SSC from Maharashtra Board with 60.13 % (Aryan Highschool Palghar)


Tools:
· Xshell
· Putty
· Telenet
· Solarwind

[image: ]Professional Experience:
Change Co-ordinator at Global Cloud Exchange. (July 2021- till Date)

· Responsibility for coordinating the resources required to deliver a Provision Change Request (CR) raised by a major priority client on time and in budget
· To ensure that all Request for Changes (RFC) for infrastructure or service changes, raised internal or by external providers, are assessed, managed and controlled to a successful conclusion
· To ensure that reporting to the customer and internally is completed on time and to the agreed process
· To provide input and support as part of an account management team, this includes the Client Engagement Manager, NMC Manager and Technical consultant
· Ensure the necessary Request of Change (RFC) is raised for changes to the customer network or service due to infrastructure or service amendments (either improvement or fault related). Present the RFC to the Change Advisor Board for authorization. Subsequently, to manage the communication and approval with the customer. Finally, during the implementation the ensure that the RFC proceeds as planned and follow up communication with the customer as completed
· Support the successful delivery of the Project based enhancements to the customer service through closely working with the Client Engagement Manager (CEM) and Technical Teams during project initiation stages
· Ensure the Change Control is considered throughout the planning phase and that good customer communication (both internal and external) is successfully managed throughout


Network Engineer L1 at Reliance Jio Infocomm Ltd. (Aug 2015- July 2021)
(Industry: Telecommunications Services, Telecommunication Operator)

· Replacement & configuration of CISCO Routers & Switches (Cisco, Techroute, RAD) with the help NOC team.
· Troubleshooting of Routers (CISCO ASR 920I, 920O, 903, 901.
· Troubleshooting of L2 Switches (Cisco, Techroute, RAD).
· IOS upgradation of Routers (CISCO ASR 920I, 920O, 903, 901 & L2 Switches (Cisco, Techroute, RAD).
· Troubleshoot and configuration on ISIS, OSPF and BGP Protocols.
· Working on Putty, Xshell, HPSM, CNAAP, NOC Apps, HPNA.
· Managing Incidents, Service Request (SR) & Change Request (CR) as per SLA.
· Managing the Planned Events (Service affecting and non-Service affecting).
· Managing 24*7 support to ILL service and adherence as per SLA.
· Link Provisioning to Enterprise Customers as per the Order generated.
· Managing all device inventory
· Monitoring all devices, links, service during activity
· Monitoring and troubleshooting of LAN / WAN networks of all Branches across India.
· Promote and support the deployment of service management processes to all groups interacting with the Change / Incident / Problem Management.
· Establish policy, procedure and standards to ensure consistent, high quality delivery of services management
· To manage IT services, organization must control the services’ capability, how
to perform, changes to it and what happens when IT experiences problem.






Project Engineer at Bharti Maxtel Private Limited ( Nov 2014 to May 2015)
(Industry: Telecommunications Services, Telecommunication Equipment’s)

· Planning new Sites survey.
· Integrating & commissioning Airtel eNodeB Sites with co-ordaining NSN team.
· Analysis & rectifying infra Punch point.
· TSSR report for New Site Survey.
· Documentation of New Site and Report creation.
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· Full Name: Rahul Dattataray Gaikwad
· Date of Birth: 13/10/1989
· Nationality: India
· Marital Status: Married
· Area of interest: - Learning new things.
· Current location: - B-1301,Morarajee Mill,Employee CHSL,Ashok Nagar, Kandivali (W) 400101
· Permanent Address: 143/A, Tembhode, Ambedkar nagar, near,Satpati road,Palghar (W)Maharashtra.401401
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